
Step 8  “Made a list of all persons we had harmed, and became willing to make amends to 

them all.”  

Principle Theme Action Defect Result 

Brotherly love Forgive 

resentments 

Consideration/forgiveness Intolerance Understanding/ 

Restitution 

 

Step 9  “Made amends to such people wherever possible, except when to do so would 

injure them or others.”  

 

Principle Theme Action Defect Result 

Discipline/Justice Atonement Make 
amends 

Rationalization/Procrastination “The 
promises” 

 

READINGS FOR STEPS 8 and 9  

The Big Book Workbook, sections on Steps 8 and 9  

OA Big Book Info by Lawrie C. 

The Little Red Book 

The Table Mate 

Look at the Harms inventory by Joe and Charlie and Dallas. 

Look at the Step 8 and 9 worksheet by Lawrie.  

12&12 of your choice: Steps 8 and 9. 

 

Pre-Step 8 prayer: God, please remove my fears and show me Your truth. Show me all the 

harms I have caused with my behavior. Please make me willing to make amends to one and all. 

Amen. 

8th STEP  

"We attempt to sweep away the debris which has accumulated out of our effort to live on self-

will and run the show ourselves. If we haven't the will to do this, we ask until it comes." (p. 76 

BB)  

God help me to become willing to sweep away the debris of self will and self-reliant living. Thy 

will be done for this person as well as for me. AMEN (see above)  

9th STEP  

God give me the strength and direction to do the right thing no matter what the consequences 

may be. Help me to consider others and not harm them in any way. Help me to consult with 

others before I take any actions that would cause me to be sorry. Help me to not repeat such 

behaviors. Show me the way of Patience, Tolerance, Kindliness, and Love, and help me live the 

spiritual life. AMEN (p. 78-80 BB) 



Principle: Responsibility/Accountability/Compassion  

Promise: my whole attitude and outlook upon life will change. 

PROMISES of Step 8 (from page 78).If our manner is calm, frank, and open, we will be gratified 

with the result. In nine cases out of ten the unexpected happens. Sometimes the man we are 

calling upon admits his own faults, so feuds of years' standing melt away in an hour. Rarely do 

we fail to make satisfactory progress. Our former enemies sometimes praise what we are doing 

and wish us well. Occasionally, they will offer assistance.  

We ask GOD to let His Will be done, not OUR will, and ask for the strength and courage to 

become willing to forget resentments and false pride and make amends to those we have 

harmed. We must not do this step grudgingly, or as an unpleasant task to be rid of quickly. We 

must do it WILLINGLY, fairly and humbly-without condescension.  

9th Step Promises  

If we are painstaking about this phase of our development, we will be amazed before we are 

half way through. We are going to know a new freedom and a new happiness. We will not regret 

the past, nor wish to shut the door on it. We will comprehend the word serenity and we will know 

peace. No matter how far down the scale we have gone, we will see how our experience can 

benefit others. That feeling of uselessness and self-pity will disappear. We will lose interest in 

selfish things and gain interest in our fellows. Self-seeking will slip away. Our whole attitude and 

outlook upon life will change. Fear of people and of economic insecurity will leave us. We will 

intuitively know how to handle situations which used to baffle us. We will suddenly realize that 

GOD is doing for us, what we could not do for ourselves.  

Are these extravagant promises? We think not. They are being fulfilled among us, sometimes 

quickly, sometimes slowly. They will always materialize if we work for them.  ~Alcoholics 

Anonymous, Big Book~ 

 

Write down your definition of each word in the step. Then look up each word individually in the 

dictionary and write down what you learned about the difference between what you thought it 

meant and what the dictionary says it means. 

Define in your own words and compare to the dictionary definition the words: harm, apologize, 

amends, compassion and forgiveness. Revisit willingness from step 6.  

  



WORKSHEET ON HOW TO MAKE AN AMENDS  

Whom did you hurt? 
What was your relationship with 
that person?  

We list people on our Step 4 whom we have harmed.  
We pray and ask God to be shown who ought to be on the list 
and who needs to be added.  
We make a second list of the people and institutions to which 
financial amends are due.  We determine how to contact each 
person?  

What did you do wrong? (harm)  
 

What harms have I committed against the people on my list?  
How did my actions or inactions create or perpetuate the 
suffering and hardship of others? 
What is the difference between an amends and an apology? 
Is an apology sufficient for an amends? Why or why not? 
Is abstinence sufficient for recovery?  Why or why not? 
If I change my behavior, is that sufficient to repair the damage 
I have caused?  Why or why not? 

Types of Harms Business acquaintances:  (76: 4) Did I not cooperate with 
others or not put in a day’s work?  Did I pad expense 
accounts or steal money? 
Friends we have hurt: (76: 4) Have I gossiped or been 
emotionally unavailable? Have I stolen from them? Have I 
failed to keep in contact? 
Those we hate: (77: 1) Have I wished ill-will upon them? Have 
I spoken badly of them? Have I committed the harms 
described above? 
Our creditors: We owe money. (78: 2)  Have I failed to admit 
that money or services are owed? Have I failed to make 
arrangements to pay what is owed? 
Perhaps we have committed a criminal offense. (78: 3) Have I 
paid my fine and done my time?  Have I made a commitment 
not to repeat those crimes? 
We have domestic troubles. (80: 5) The family, (83: 1) 
spouse, or parents: (82: 2) Have I 
physically/emotionally/verbally abused my spouse, children, 
or other family members? Have I been emotionally 
unavailable to those family members? 
Some people cannot be seen: (82: 3)  Have I done any or all 
of the above to those I cannot locate or who have died? 

Types of Amends We decide what kind of amends is appropriate for each 
situation? 
What are the different types of amends? Direct, living, in-kind 
and letters, including financial. 
Do I owe money? 
Do we make an amends to ourselves? Why or why not?   

Plans for amends? Attitude/ 
Intention  

How can I pray and bring God into this process?  
What kind of attitude must I have when I make an amends? 
How do I keep my amends focused on my character defects 
without retaliation or blame? 
How do I make amends to people I dislike?  
What will I gain from doing each amends? 

What action will I take? What do I need to do to straighten out the past? 



What behavior will convince them more than words? 
How was this incident contradictory to my values in perceiving 
how others should act towards me?  
Are my expectations unrealistic and, if so, how?  
How do I feel about it? 

What feeling did you arouse in 
them? 

What feeling did I create in others?  
How did I affect them?    

What is the nature of my 
wrongs, faults, defects or 
mistakes? 
 
How was I selfish, dishonest, 
self-seeking, inconsiderate or 
afraid? 

What was the character defect that caused the harm? 
What do I need to stop doing? 
What do I need to start doing?  
What assets do I want to practice?  
Do we make an amends to ourselves? Why or why not? 

What should I have done 
instead? 
How would God have me be? 

Have I asked God what I should do? 
What will I say or do to make this amend?   

Spiritual Consequences:  How 
do my harms to others affect 
my life? 

How has the harm hindered my relationships with God, other 
people and myself?  
Do I believe that defective relations with other human beings 
have nearly always been the immediate cause of my woes? 
Do I understand how holding onto resentments hurts me and 
my loved ones . . . that by refusing to forgive and make 
amends I am giving those who wounded me the power to 
keep me trapped in a painful past? 
What did I learn from this? 
What is my motive for making this amend? 

Level of Willingness  Am I willing to make the amends?  
What am I willing to do to set these matters straight? 
Using the list from Step Eight, I put the people and the 
associated amends to be made in the following categories: 
1. People who ought to be dealt with as soon as possible, 
providing that we are reasonably confident that we can 
maintain our sobriety in doing so. 
2. People to whom we can make only a partial restitution, lest 
complete disclosures do them or others more harm than 
good. 
3. People and situations where action ought to be deferred. 
4. Others in which, by the very nature of the situation, we 
shall never be able to make direct personal contact. 

Date: make a reasonable time 
estimate of when the direct 
amends can be completed. 

When will I complete the action?  
When will I make each amends? 

Completed? Yes/No  

Their reaction How did they react to my amends?  
I think about what I should do if my amends is rejected? 
I ask myself if anyone ever acted in a similar way towards 
me?  If so, how did it or how would it make me feel? 
I think about what I would like someone to say to me if they 
had made me feel like this?  



Does it matter how my amends are received? What is the 
spiritual purpose of making amends to people I have harmed? 
How did it feel to make this amends? What did I learn from it? 

 

Spiritual principles 

In the Ninth Step, we will focus on humility, love, and forgiveness, faith, compassion, justice and 

restitution. 

Compassion How can I show sensitivity to the feelings of those whom I harmed? 
I ask myself if anyone ever done to me what I did to others? 
How did that make me feel? 
What would I want them to do for me?  
Am I beginning to feel connected with others? Describe. 
Am I beginning to feel compassion and empathy for others? 
Describe. 

Faith and Trust  Why is prayer and meditation necessary before we make our direct 
amends? 
Do I have any fear?  How can I transform my fears into trust and faith 
in God?  
Do I have faith that the God of my understanding will ensure I have 
what I need even though I am sacrificing to make amends? 

Willingness Am I willing to make amends? 
What actions will convince them more than my words?  
Am I willing to change? 
Have I prayed for the willingness to make amends to everyone on the 
list and for willingness to forgive those who’ve harmed me? 
Is there anyone on the list I’m not yet willing to make amends to? If 
so, then why not? 
If there are still persons I’m unwilling to make amends to, am I at 
least willing to ask God for the willingness to forgive?  
I list any resentments that are preventing me from being willing to 
make an amends.  
I ask myself if it is possible to let go of those resentments now.  
Why must I start this step even if I am not willing? 

Alacrity/Action Are there amends with which I'm having trouble following through? 
What am I doing to recommit myself to making these amends? We 
have decided to go to any lengths to find a spiritual experience; we 
ask God that we be given strength and direction to do the right thing, 
no matter what the personal consequences may be. In making direct 
amends, let us not talk prudence while practicing evasion. 

Forgiveness Are there people that I have to make an amends to that I harmed me 
more than I harmed them? 
Are we willing to forgive each individual for his or her part in our 
subsequent behavior?  
What am I forgiving them for?  
Who am I emotionally unwilling to forgive? How does this interfere 
with my relationship with God?  
What are the benefits to me of practicing the principle of forgiveness?  



What are some situations in which I've been able to practice this 
principle? 

Justice/Restitution  Is there some damage that can never be repaired? 
What can I do about that?  
Under certain circumstances, can amends injure someone? 
How are forgiveness and compassion helpful or necessary in this 
process of restitution?  
Why do I need to make amends to people I have harmed? 
If I change my behavior, is that sufficient to repair the damage I have 
caused? 

Responsibility Have I accepted responsibility for the harm I caused and for repairing 
that harm?  
Do I blame my behavior on what others said or did?  Am I willing to 
change? 

Humility How is humility connected to making amends? 

Discernment and 
Wisdom 
Resolution 
Restoration 
Restitution 
What are some of the 
spiritual rewards of this 
step? 
 

Have I reflected upon each amends? 
Have I considered carefully if others might be harmed by my 
amends? 
Have I asked God for the strength and direction to do the right thing? 
Have I discussed my amends with my sponsor or someone that I 
trust?  
Why is it important to go over my list with my sponsor?  
How am I giving of myself or being of service to others? 
What are some of the spiritual rewards of this step?   
Do I believe that I need to work this step as a means of developing 
new and better ways of meeting the old challenges?  
How may I have peace with my past, so that I may have peace in the 
present and future? 
What is the purpose of making amends to people we have harmed? 
How is making amends a commitment to a continuous process of 
change?  
What do I expect to happen once I make an amends?  
How will I know when I am ready?  

 

  



Spiritual Principles: Forgiveness Prayer 

Pray for the health, well-being and happiness of every individual on your list for thirty days. 
When possible, think of their unmet needs and pray for the fulfillment of these needs. Pray to be 
unburdened of any resentment, bitterness and pain you still have so you might more freely 
utilize your talents and energy to serve a larger purpose. You will find fulfillment, joy and 
meaning in such service.  

1. “God, please help me to forgive _____________________. Father, please save me from 
being angry. Help me to put out of my mind the harm they did and help me not to argue or 
retaliate against this person. God please show me how to take a kindly and tolerant view of 
each and every one. Thy will be done.”  

2. “May __________________________ be well and happy.”  
    “May __________________________ be free from anger.”  
    “May __________________________ be free from suffering.”  
 

3. “God, please bless _____________________with the same Love and Kindness that You 
bless me. Soften my heart toward ______________________and help me to realize that 
whatever I feel ______________________ may have done to me, it has not actually changed 
the true essence of who and what I am inside. Lord, please keep me mindful of the fact that I 
am still Your Loving child and that Your Love is still intact within me.  

Please heal me and help me radiate Your Love and Compassion to everyone, especially to 
______________________.  
Father, Please Grace me with Forgiveness toward ____________________that by Your 
example, I may learn to Love them with Unconditional Love, the same way You Love me.”  
 

Now that our heart has softened through prayer, it’s time to make amends for our harms. 

Take your amends card and go out and repair the damage you did keeping these Big Book and 
12 & 12 instructions in mind….  
 
(77:1) If an enemy, go to him in a helpful and forgiving Spirit, confessing our former ill feeling 
and expressing our regret.  
(78:0) His faults are not to be discussed. We stick to our own. 
(79:1) Remind yourself that you have decided to go to any lengths to find a Spiritual Experience.  
(79:1) Ask God for the Strength and Direction to do the right thing, no matter what the personal  
consequences may be. We are willing. [eagerly compliant] We have to be.  
(79:1) We must not shrink at anything. [including Forgiveness]  
(83:3) We don’t delay if it can be avoided.  
[12&12 (87:0)] “…all of them [amends] do require a complete willingness to make amends as 
fast and as far as may be possible in a given set of conditions. Above all, we should try to be 
absolutely sure that we are not delaying because we are afraid. For the readiness to take the 
full consequences of our past acts, and to take responsibility for the well-being of others at the 
same time, is the very spirit of Step Nine.”  
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